
C U R R I C U L U M    V I T Æ

Personal data

Name: Kevin Akpomuje

Address: Bismarckstr. 9 1/2, 86159 Augsburg

Phone: 0821-29700223 | 0173-4286858

Email: post@kevin-akpomuje.de

Birthday: 30. March 1980

Place of birth: Cologne, Germany

Nationality: German

Marital Status: Single

Education and training

12/03/2012 – 16/03/2012 TÜV SÜD Academy, Munich Germany

certified data protection officer DSB-TÜV

01/04/2004 – 30/06/2004 VHS Continuing Education in Linux Server Administration, Gilching Germany

01/01/2000 – 30/04/2003 Western Michigan University, Kalamazoo USA

Bachelor of Economics

01/06/1999 – 30/07/1999 3M ESPE AG, Seefeld Deutschland

Business Internship

01/09/1997 – 31/11/1999 Kalamazoo Valley Community College, Kalamazoo USA

Associate Degree in  Arts

01/02/1997 – 31/07/1997 Kalamazoo Central High School, Kalamazoo USA

High School Diploma

01/09/1990 – 31/12/1996 Christoph-Probst-Gymnasium, Gilching Deutschland

Secondary School Maturity

Professional and Project Experience

01/05/2018 – Now 321 PLAY in Augsburg,

CEO and founder of 321 PLAY. 321 PLAY brings music students together with 

teachers on a special online platform, earns from subscription sales, transaction 

fees and advertising / partners.

01/10/2012 – 30/04/2018 HAMAMATSU Photonics Deutschland GmbH in Herrsching,

worked as a specialist in the field of network administration and computer center. My

activities included:

 System administration: Windows Server 2008 R2
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 Establishment Interoute MPLS Europe-wide

 Europe-wide Firewall Installation and Management - Checkpoint

 Installation and maintenance of video conference systems Europe-wide - 
Hardware: Cisco SX20 / SX10 Software: BlueJeans

 Successful implementation of the computer center consolidation and renewal
project at the Herrsching office

 IT support: Support of 250 in-house users with everyday problems (e.g. office
applications, installation of software, etc.)

 IT security: checkpoint firewall & VPN & spam protection, Sophos antivirus & 
policy management, EMC Avamar backup for virtual machines as well as 
Lotus Notes and Oracle DB servers

 Implementation and management of the Mitel VoIP Cluster Europe-wide

 Upgrade and Management of ESX VMware Cluster v5 to v6

 IT Purchasing: Server and Network Technology

 Data protection officer: staff training, staff selection, prior checking of new 
procedures and software, proper use of IT programmes, advice on the 
processing of personal data, handling complaints, drawing up guidelines on 
the processing of personal data, obligation to observe data secrecy, 
representation vis-à-vis external bodies, activity report, power of signature

01/12/2010 – 30/09/2012 idem GmbH in Munich,

Used to be responsible for IT projects with focus on merchandise management 

systems and IT purchasing. My activities included: 

 System Administration: Migration of an SBS 2003 Server to Virtual 
Environment (VMWare). Division of the SBS system into independent 
Exchange 2010 (with OWA), domain controller, terminal and application 
server based on Windows 2008 R2. Implementation of a vSphere cluster 
connected via ISCSI storage. Relocation of the Active Directory to Windows 
2008 R2 and optimization of rights. Administration of the OpenCom 
telephone system. Setup and evaluation of an internal ticket system 
(ManageEngine).

 IT support: Support of the 25 in-house users with everyday problems (e.g. 
office applications, installation of software, etc.)

 Web design: Screen design (sketches -> Adobe Illustrator & Photoshop) 
implementation in Typo3 CMS as well as CSS customization, and editorial 
activities

 SEO: optimization of websites for search engines
 IT Security: Astaro Firewall & VPN & Spam Protection, F-Secure Antivirus &

Group Policy Management, Symantec Backup Exec for Virtual Machines 
and Exchange and SQL Servers

 Enterprise Resource Planning: Upgrade from Microsoft Dynamics NAV to 

version 2009, as well as conversion to MS SQL database

 IT Purchasing: Servers, PCs and Laptops

 Data protection officer: staff training, staff selection, prior checking of new 

procedures and software, proper use of IT programmes, advice on the 

processing of personal data, handling complaints, drawing up guidelines on 

the processing of personal data, obligation to observe data secrecy, 

representation vis-à-vis external bodies, activity report, power of signature

01/11/2009 – 31/11/2010 I.K. Hofmann GmbH in Munich, 

employed as a administrative assistant at the company O2 in Munich:

 Working with the ticket system BMC Remedy including the prioritization
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 Telephone support for users in English and German language

 Additional remote support for approx. 4,500 employees throughout 

Germany with the help of Enteo Remote

 Prioritization of tickets and coordination with Major Incident Support in the 

event of business-critical outages

 Adding Email Support Requests to BMC Remedy

01/03/2009 – 31/10/2009 Randstad IT-Services new: YACHT TECCON Enginieering GmbH & Co. KG, 

worked as 1st level IT support employee at the company O2 in Munich:

 Work with the ticket system BMC Remedy incl. prioritization of tickets

 Telephone support in English and German

 Additional remote support for approx. 4,500 employees throughout 

Germany with the help of Enteo Remote

 Prioritization of tickets and coordination with Major Incident Support in the 

event of business-critical outages

 Adding Email Support Requests to BMC Remedy

01/03/2008 – 28/02/2009 Randstad IT-Services, 

worked as 3rd level IT support employee at the company ResMed in Martinsried: 

 Working with the ticket system Service-Now

 Personal and telephone support for users in English and German on site

 Additional remote support for approx. 600 employees throughout Europe 

with the help of remote tools

 SUN-Ray Rollout for approx.120 employees as well as support of the 

employees during the migration from Windows XP Office PC to the Terminal

Server Environment

 User administration (New Employee & Employee Departure), i.e: 

Administration in Active Directory, CISCO Call-Manager, BlackBerry Server,

Oracle and IXI-Fax

 Monitoring of servers and networks with the help of NAGIOS and either 

elimination or escalation to the Third Level Team

 Warehouse management for IT equipment

 Installation and training of "key users" in the use of the Net Support School 

training software

 Hardware and software support & Backup

01/04/2007 – 28/02/2008 Randstad IT-Services in Munich, 

Worked as 1st & 2nd level IT support employee at the company 

SCA HYGIENE PRODUCTS AG in Munich:

 Personal and telephone support for users in English and German

 Hardware and software support

 User administration & VIP Support (board level)

17/02/2007 – 30/03/2007 GfK AG in Munich,
worked as CATI (CATI = Computer Assisted Telephone Interviewer):

 Conducting interviews
 Computer-aided completion of questionnaires

15/01/2007 – 16/02/2007 3M ESPE AG in Seefeld, 

worked in the area of Sales & Marketing:
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 Maintenance of the Regware database
 Entry of new orders in Regware and SAP
 Improvement of the interface between Regware and SAP

01/11/2006 – 14/01/2007 TNS Infratest GmbH in Munich, 
worked at TNS Infratel (Out-Bound Call-Center) as CATI-Interviewer:

 B2B Interviews in English (USA & GB)
 Computer-aided completion of questionnaires

02/05/2006 – 31/10/2006 3M ESPE AG in Seefeld, 

worked in the area of hardware rollout:
 Organization of the hardware rollout
 Installation of WIN XP on the new PCs and laptops using Net-Install
 Exchange of computers: incl. cataloging, data backup, initial user training

and ergonomics training
 Formatting and preparation for shipment of old PCs and laptops

01/11/2005 – 01/05/2006 TNS Infratest GmbH in Munich, 
worked at TNS Infratel (Out-Bound Call-Center) as CATI-Interviewer:

 B2B Interviews in English (USA & GB)
 Computer-aided completion of questionnaires

01/05/2003 – 31/10/2005 VERSDIREKT GbR in Gilching,

worked as IT specialist in the area of web design, system administration, SEO, IT 

Security & Support:

 IT support: Support of the 30 in-house users with everyday problems (email,
PDF conversion, hardware and software support, installation of insurance 
software, etc.). Support of approx. 250 users  

 Webdesign: Screen design (sketches -> Adobe Illustrator & Photoshop) 
implementation with Dreamweaver and CSS, manual optimization of HTML 
code and integration of PHP, XHTML elements.

 System Administration: Planning, installation, configuration and 
maintenance of the Linux & Windows Server.

 SEO: optimization of websites for search engines
 IT Security: Firewall, Antivirus, Backup, Spam Protection

01/09/2000 – 30/04/2003 Western Michigan University in Kalamazoo (USA),
worked as system administrator managing the computers faculty-wide:

 Focus: System administration of server systems and workstations under 
Linux and Microsoft Windows, configuration of application programs, 
maintenance of hardware and user support. 

 Security: Introduction of the students to the basics of IT security (antivirus, 
backup...) as well as support during test fire alarms.

 Hardware: Troubleshooting student PCs and laptops 
 Software: Support of students with software questions (email, graphics, MS 

Office, Dreamweaver, Minitab, ...) 

01/09/1998 – 31/07/2000 Kalamazoo Valley Community College in Kalamazoo (USA),
worked as German and chemistry tutor:

 Help with preparation for tests
 Mediator between student and professor
 and as a journalist for the Tower Times, a weekly college newspaper.
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Qualifications
Explanation

Spezialist: Complete mastery of the subject - Professional authority - Ability to guide others - Over
3 years experience

High level of knowledge: Mastery of the subject area - Assistance for others - Relevant practical experience - 
Requires information from third parties only under certain circumstances

Good practical knowledge: Good skills in the field - knowledge can be applied independently - tried and tested in 
practice - support from third parties with difficult questions

Basic knowledge: Understanding of the basic relationships - First practical experience - Support from 
third parties partly required

Systemadministration

MS-Windows / MS Server
Specialist: MS Windows 2008 R2, MS Windows SBS 2011, Exchange 2010

High level of knowledge MS-Windows Server 2012, Active Directory, SharePoint Portal Server

Good practical knowledge: MS-Exchange Server

Fernwartung
Specialist: AnyDesk Free, MSTSC, TeamViewer

Good practical knowledge: RealVNC, DameWare, Synergy

Datenbanken
High level of knowledge MS-SQL Server 2008

Good practical knowledge: MS-Access, MySQL, PostgreSQL, NOSQL (MongoDB, Redis)

Virtualisierung
High level of knowledge VMWare vSphere 5 & 6, VMWare Workstation

UNIX / Linux / Sonstige Server
High level of knowledge MacOS, Ubuntu

Good practical knowledge: Linux (RPM – RedHat/SuSE ...), Linux (deb – Debian und Derivate), SAMBA, Apache
Webserver, Shell-Skripting, LAMP, SUN Solaris, 

Basic knowledge: FreeBSD/OpenBSD/NetBSD, Novell, Postfix / Sendmail, Tomcat Server, Lotus Domi-
no, SQUID

Data backup & Recovery
Specialist: Acronis True Image, EMC Avamar Backup & Recovery

Good practical knowledge: Veeam, Symantec Backup Exec, VMWare Snapshots

Software distribution
Basic knowledge: MSI creation

Network administration

Protokolls
High level of knowledge Ethernet, TCP/IP, LAN, WLAN

Basic knowledge: WAN, IPX/SPX
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Network management
High level of knowledge: The Dude, PRTG Network Monitor, Nagios, GFI Lan Guard

Basic knowledge: Wireshark, LANmanager, IntelLanDesk Manager

Telecommunications
Specialist: ISDN, DSL, VoIP, ADSL, UMTS, GSM, Bluetooth, VDSL

Network Manufacturer-dependent
Good practical knowledge: Linksys, Netgear, HP, D-Link, Ayaya, FritzBox

Internet

Development languages
Specialist: HTML, CSS

Good practical knowledge: PHP

Basic knowledge: JavaScript, XML, Jquery, SOAP

Design
Specialist:  Adobe Photoshop, Indesign, Illustrator

Basic knowledge: Adobe Flash

Environments/ Content Management System
Specialist: Typo3, WordPress, Joomla

Softwareentwicklung

Sprachen
Good practical knowledge: PHP, MySQL, Glassfish, Python

Basic knowledge: C / C++, Visual Basic, JavaScript, Java

Schwerpunkt
High level of knowledge Anwendungs- und Webentwicklung

Basic knowledge: Hardware nah (Telematikgeräte)

Umgebungen
High level of knowledge PyCharm, Visual Studio

Basic knowledge: Eclipse & Netbeans IDE, 

IFS ERP System

Activities
Basic knowledge: Administration IFS Applications 7 and Data Migration from IFS 7 to 8

Security

Topics
High level of knowledge Astaro OpenVPN, Check Point Firewall, pfSense, Endian Firewall

Basic knowledge: Intrusion Detection, PGP encryption method
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Application Software

Office
Specialist: MS-Office, OpenOffice / LibreOffice, MS-Visio

High level of knowledge Lotus Notes

Sonstiges
High level of knowledge Photoshop

Basic knowledge: Affinity Photo

Miscellaneous

Tasks And Project Emphases
Specialist: Training, User Help Desk, Support 1st / 2nd-level / 3rd-level, System administration,

Network security

High level of knowledge Video Conference Systems (BlueJeans, CISCO), Mitel Collab & Phone

Basic knowledge: Project Management

Sectors
Specialist: IT Service Provider, Transport & Logistics

High level of knowledge Industry, Banking / Insurance, University, Telecommunications

Basic knowledge: Academic institutions

Miscellaneous Knowledge
Specialist: Search engine optimization, migration and rollout projects 

High level of knowledge PHPBB 2, Internet Marketing (PPC)

Basic knowledge: Macromedia Dreamweaver, screen design, user support

Language proficiency

Specialist: German, English

Honorary Office

City Council Member: Member of the Gilchinger municipal council for the legislative period from 01/05/2008
to 30/04/2014. Deputy group spokesman of Bündnis 90 / Die Grünen with seat in the
Personnel & Finance Committee, Audit Committee and Main & Construction Commit-
tee. 

Youth Adviser: Elected youth officer of the municipality of Gilching in the municipal council meeting of
06/05/2008. Responsibilities: 1) to advise and inform the municipality in youth matters,
2) to maintain continuous contact with representatives of youth work and young peo-
ple.

Kreisjugendring Starnberg: Election as committee member of the Kreisjugendring Starnberg on 19/03/2010. The
Kreisjugendring takes a stand and advocates for important social and youth political is-
sues. First and foremost are the interests of children and young people.

Bündnis 90 / Green Party: Member since 01/01/2004 and local executive of the Green Gilching since 01/04/2006.
As well as deputy faction spokesman since 01/05/2008. Support of the web pages of
the local and district federation by means of CMS system.
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